
 

 

This document certifies the recipient's successful 
completion of coursework. Congratulations, and 
thanks for being a part of HP TechZone. 

  

Deborah Chambers,  
TV and PC technician  
 
 

  

Troubleshooting 101  

  
July 16, 2008  
 

  
Suzanne Davis,  
Retail Credential 
Program Manager  

 

 

Page 1 of 1HP TechZone : Welcome

5/20/2009http://www.hptechzone.com/users-certificate.do?course=200412_trblsht101


